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1 Introduction 
The Surix VoIP Door Phone can be configured on the Quadro to make and receive phone calls 
similar to other IP phones.  The Surix VoIP unit can be used as a door or gate entry device.  It 
has a key that can be used to place a call to an operator or receptionist. Once the call is 
answered and identification is established, the operator can enter the access code from the 
keypad on their phone to open the door. This document describes the basic settings on how to 
configure the Quadro IP PBX and the Surix VoIP door phone to support incoming/outgoing calls. 
Features, settings and connections specific to the operation of the door relay are beyond the 
scope of this document.  

 

2 Requirements 
• SW version 5.3.x or higher running on the Quadro. 

• The Quadro is connected to the network and all network settings are properly configured. 

• The Surix VoIP Door Phone is connected to the network similar to an IP Phone. 

 

3 Configuration 
The Surix VoIP Door Phone will connect via an ethernet cable to the same network as the IP 
phones. The unit can be powered locally with the provided 12V AC external power supply or by a 
POE switch (if exists). The settings for the unit will be configured through a web-based GUI 
interface.  
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3.1 Configuring the Quadro IP PBX 
To configure the Quadro, login to the Quadro Web Management from your PC and configure the IP 
Line that will be used for the Surix IP DP device to register to the Quadro: 

1. Log into the Quadro as an administrator and access Telephony->Line Settings->IP Line 
Settings page.  

2. From the Attached Extension column, choose an extension to be assigned to the SIP 
device and click on the corresponding IP line link (see Figure 1). 

 

               
Figure 1 

 

3. Configure the IP line as follows: 

• Select the SIP Phone radio button.  
 
• Select Other from the Phone Model drop down list.  

• Specify the Username and Password fields (see Figure 2). 

 
Please Note: The same Username and Password should be specified when configuring the 

Surix device. 
 
Please Note: You must have an attached extension to the selected IP Line.  

• Click Save to submit the changes. 
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Figure 2 

 

 

3.2 Surix IP DP Device Configuration as IP Line of Quadro IP PBX 
To configure the Surix VoIP door phone to function with the Quadro IP PBX, follow the 
steps below: 

1. Login to the Surix unit from your PC by entering the IP address in a browser (default IP 
address is 10.0.0.1000:8085). The unit is accessed by entering the password (default 
password is “sx1234”). See Figure 3.  
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Figure 3 

2. The Main Menu window appears (see Figure 4).  

3. Next step will be to click on “Communication parameters” link. The following settings 
will need to be configured on this page (see Figure 5). Only the minimum settings to 
configure the unit are shown. 

 

 

 
Figure 4 

 

• Set up “My IP address (iP Access)” - Surix IP DP device SIP address used for phone 
configuration.  
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• Set up “My UDP SIP port” – Surix IP DP device SIP port. 

• Set up “Login password of iP Access in IP PBX” – the same password specified on 
the Quadro IP PBX). 

• Set up “My extension # (iP Access)” – the same username specified on the Quadro IP 
PBX)  

• Set up “IP Address or domain of IP PBX”- SIP address of the Quadro IP PBX. 

• Set up “IP port of IP PBX” - SIP UDP Port of Quadro IP PBX (specified in the UDP Port 
field of Quadro IP PBX in the Telephony->SIP Settings page).. 

• Set up the Gateway, DNS IP address.  

    

 
Figure 5 

At this point the Surix should be registered on the Quadro (System Status IP Lines 
Registration Status). 

 

4 References 
• Manual II – Administrator’s Guide.  

 
• Additional documentation about the Surix VoIP Door Phone may be found at 

http://www.surix.net/.  
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THIS DOCUMENT IS PROVIDED TO YOU FOR INFORMATIONAL PURPOSES ONLY. The information 
furnished in this document, believed by Epygi Technologies to be accurate as of the date of publication, 
is subject to change without notice. Epygi Technologies assumes no responsibility for any errors or 
omissions in this document and shall have no obligation to you as a result of having made this 
document available to you or based upon the information it contains. 
 
Epygi is a registered trademark of Epygi Technologies, Ltd. All other products and services are the 
registered trademarks of their respective holders. 
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